ADNAN ABEDIN
+44 7490 389927 | adnanabedin.0714@gmail.com
EDUCATION
	University of Greenwich
	London, United Kingdom

	BSc Computer Science with Cyber Security
	2024 – Present | Expected 2027


• Key Projects:
◦ Role-Based Access Control System – Java: Collaborated in developing a security-focused application that restricted resource access based on user roles and permissions, incorporating Java Generics, design patterns, audit logging and JUnit testing.
◦ Software Engineering Group Case Study: Worked within a team to design and apply software development methodologies, strengthening teamwork, leadership and project management skills.
◦ Family Tree Application – Python (OOP): Designed and built an interactive object-oriented family tree application, improving data handling and problem-solving skills.
WORK & LEADERSHIP EXPERIENCE
	Big Education
	London, United Kingdom

	IT Support Technician Placement
	June 2026 – July 2026


• Provided first-line technical support to staff and students, resolving hardware, software and network-related issues to minimise disruption to teaching and learning.
• Managed support requests through Freshdesk, prioritising tasks effectively and ensuring timely resolution of technical incidents.
• Logged and escalated hardware faults through detailed ticket reporting, supporting efficient device maintenance and asset management.

	WHSmith – St Thomas' Hospital
	London, United Kingdom

	Sales Assistant
	July 2023 – Present


• Provided excellent customer service in a fast-paced hospital environment, developing strong communication and problem-solving skills.
• Handled cash transactions and supported stock management, contributing to smooth daily operations and customer satisfaction.
• Adapted quickly to changing priorities while working effectively under pressure in a high-volume retail setting.

	Self-Employed
	London, United Kingdom

	Private Tutor
	August 2022 – Present


• Deliver personalised Mathematics and English tuition for students at SATs and GCSE level, adapting lessons to individual learning needs.
• Improved students' confidence and academic performance through targeted support and structured revision.
• Supported multiple learners in exceeding predicted grades, with improvements from C/D grades to A-grade outcomes in Mathematics and English.

	Sports Direct
	London, United Kingdom

	Retail Assistant
	August 2022 – September 2022


• Assisted customers with product enquiries and purchases, delivering friendly and efficient customer service in a fast paced retail environment.
• Maintained a clean, organised and visually appealing shop floor by restocking products and ensuring displays were presented to a high standard.

SKILLS, ACTIVITIES & INTERESTS
Languages: English – Fluent; Bengali – Fluent; Spanish, Hindi and Urdu – Beginner
Technical Skills: Python (OOP), Java, HTML, CSS (Beginner), Basic Networking Tools, IT Help Desk Support, Hardware and Software Troubleshooting, Risk Assessment, Incident Reporting, Data Handling, Microsoft Word…
Certifications & Training: Cisco Networking Academy – IoT and Digital Transformation (2025); Forage Datacom – Cyber Security Operations Job Simulation (2026)
Activities: University software engineering and cybersecurity projects
Interests: Technology, cybersecurity and fitness (gym & sports)
